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Candles cause fires
Unfortunately on Sunday 29 September 2019,
On page 2 you will find information on how to
there was a fire in a bedroom in one of the shared prevent a fire in your home.
houses in Leatherhead. Very fortunately no one
was hurt.
For more information on what to do in case of a
fire, please refer to your client handbook.
The fire was caused by a tea light/candle left
unattended directly on a bedside cabinet. The
As you will see from the photo above, the
Fire Brigade was called and put the fire out.
bedroom where the fire started was badly
damaged. There was also smoke damage in the
Clearly this is a reminder about the huge fire risk
communal landing, hallway and stairs and some
associated with candles and how quickly a fire
water damage on the kitchen ceiling/light due to
can take hold.
the water used to put the fire out.
We would like to remind people that candles of
any kind are banned in shared properties. If you
live in a self-contained flat, we strongly advise
against using them.

We have had to temporarily move out the four
clients. So there has been a lot of disruption, and
emotional and financial cost for all concerned.
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Preventing a fire
Below are eight key points to help you prevent fires within your home. Please make sure you
read and follow these points at all times.

Ashtrays
Do not empty ashtrays into bins unless you are absolutely sure that the cigarette ends
are not alight. In particular avoid emptying ashtrays into bins last thing at night, leave it
until the morning.

Sleeping

Candles

Do not smoke in bed or on
a sofa if you are lying down
as you may fall asleep.

DO NOT use candles in shared houses,
including bedrooms – they are banned.
We strongly advise you not to use candles
if you live in a self-contained flat.

Ovens and saucepans

Fire doors

Never leave a saucepan on the heat if you
get called away and never leave your oven
on when you leave your home.

Do not wedge fire
doors open.

Chip pans and deep fat fryers
Do not use chip pans as the fat can easily ignite and cause a fire. Avoid using
deep fat fryers. Think about having oven chips instead.

Electrical cables
Do not let electrical cables go near the top of the cooker or expose them to heat. If an
electrical cable is faulty, do not use the device.

Toasters
If you have a toaster, keep it away from flammable materials (e.g. curtains or tea
towels) and clean it out regularly.
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2020 Christmas card competition!
We are looking for a photo, drawing or painting for the featured
image on our 2020 Christmas card. Send us your artwork and
join other clients who have won the Transform Christmas Card
competition!

The prizes
One winner will not only have their artwork turned into a Christmas card, they will
also receive three packs of the final cards as well as a £50 gift voucher!
Two runners up will each win a £20 voucher!

How to enter
All you have to do is create something wonderfully Christmassy and give it a name.
Next, fill in the form on the reverse of this paper. Give both the form and your artwork
to your keyworker, and we will do the rest!
The best entries will be short-listed, and Transform staff will then be asked to pick a
winner. For more information, please speak to your keyworker.

Closing date is 1 March 2020…

Good luck!

Transform Christmas card competition entry form
Your details
Name:
Address:
Team:

Your artwork
How many items would you like to enter into the competition (maximum 2)?
 1

 2

What type of artwork(s) are you entering in the competition?
 Photography

 Painting

 Drawing

Please be aware that we cannot accept crafts or anything that isn’t flat to the page as this will not
be able to be re-printed.
Artwork title
1.
2.

Competition rules
n
n
n
n

You must be a client of Transform to enter this competition.
Maximum of two entries per person.
All entries must be your own work.
We cannot accept inappropriate or offensive materials, or photos where a person’s face can be
seen and recognised.

The winner
n Transform will reproduce your artwork on a Christmas card, the website and in publicity
materials to raise money for Transform.
n You will be asked to provide a short quote about how Transform has helped you. If you feel able,
we would also like to share a photo of you and your story, to help publicise the card.
n Your first name and quote will be printed with your artwork.
n Closing date 1 March 2020.

Your consent
n
n
n
n
n

I agree to enter my artwork into Transform’s Christmas card competition.
I declare that this artwork is my own work.
I agree that Transform may publish my artwork on a Christmas card, their website and in
publicity materials to raise money for Transform.
I agree that my artwork may be cropped.
I agree to my first name and a quote from me being used alongside my artwork
(and photo if agreeable).

Signed:

Date:

Homecare client survey 2019 results!
Each year we ask our homecare clients to complete a survey and ask
for their feedback on the service we provide. We are pleased to say
that the results are extremely positive.
Client feedback is very important to us. It helps us to see where we are
getting things right but also where we can improve. Not all clients answered
every question so the results shown don’t include where a question was
left blank.

74 clients
responded to
the survey

Client satisfaction
The following percentages are where clients responded with ‘satisfied’ or ‘very satisfied’...

99%

100%

with the care and
support they received

that staff treat them with
dignity, respect and
compassion

(2018: 100%)

(2018: 100%)

96%

93%

that Transform helps
them stay safe

they are involved in
decisions about their
care and support needs

(2018: 100%)

(2018: 98%)

95%

97%

that their care plan delivered
what they were expecting

that their care plan changes
to meet their changing needs

(2018: 100%)

(2018: 100%)

Complaints and compliments
Of the people who completed the survey, 90% (2018: 100%) said they felt able to express any
concerns or give any compliments to let us know how we are doing.
We also asked if they have made a complaint to Transform in the past year and 17 people said they
had of which, 10 said they were happy with the way it was handled. We have a process for clients
to make complaints or give feedback about our services. If you would like more information, please
speak to a member of staff.

Our effectiveness
The following percentages are where clients responded with ‘always’ or ‘usually’

70%

68%

are told if the time of their
visit has to be changed

are told if a different
Care & Support Worker
is coming.

(2018: 74%)

(2018: 70%)

96%

93%

the Care & Support Worker
prevents the spread of infection
by using the right equipment

the Care & Support Worker
arrives within 15 minutes of
the scheduled time

(2018: 98%)

(2018: 100%)

99%

93%

the Care & Support Worker
stays for the right length of time

all tasks on the care plan are
carried out during the visit

(2018: 98%)

(2018: 100%)

Initial assessment

Out of hours service

97%

78%

of clients felt they were
involved as much as possible
in their initial assessment

of clients who rang the out of
hours service were happy with
the response they received

(2018: 100%)

(2018: 90%)

Meals

Overall assessment

100%

97%

said they were satisfied with the
support they receive with meals

of clients rated the service
they received as either ‘Good’
or ‘Outstanding’

(2018: 100%)

(2018: 100%)

Client comments
Clients were asked what is the most important thing them about the care and support they receive:
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Make a Stand campaign

Fundraising for Transform

Transform has signed up to the Chartered
Institute of Housing (CIH) appeal to tackle
domestic abuse. The campaign is called
Make a Stand.

We need your help! Transform has the
opportunity of securing a £1,000 donation from
Ecclesiastical Insurance but only if we receive
enough votes.

Millions of people experience domestic abuse
every year and two women are killed by their
partner or ex-partner every week. Housing
organisations house and employ millions of
people across the UK and therefore house and
employ many thousands of people affected
by domestic abuse. The CIH believes that the
housing sector must do more on this issue.

If you are able to access the internet, can you log
on to https://bit.ly/33vhbiC or ask a member of
staff to help you and take one minute to vote for
Transform. Here are the details you need:

Launched in June 2018, Make a Stand centres
around a pledge developed in partnership with
the Domestic Abuse Housing Alliance (DAHA)
and Women’s Aid. By signing up, we have
committed to take action and provide support
for people (colleagues or clients) experiencing
domestic abuse.
This leaflet (shown
right) is now available.
It provides information
about national and
local domestic abuse
support services
available for clients
and staff.

Recovery college
The Recovery College is open to anyone who
is interested in learning ways to improve health
and wellbeing; whether you use health services
or not, are a Carer, or a professional – everyone
is a student and can benefit from learning
something new.
Surrey Recovery College offers a variety of
courses and workshops promoting mental and
physical health and wellbeing.
For more information you can visit their website:
www.sabp.nhs.uk/recovery/recovery-college

Charity number: 264133
Charity name: Transform Housing & Support
Charity type: other
Your name: Add as relevant
Your email address: Add if appropriate
Location: Surrey (as this is where Transform’s
Head Office is)
Age range: Select age range as appropriate
Who are you: Select charity
Why are you nominating: Please add your own
reason here
Thank you very much for taking the time to vote!
Fundraising in the community
Simone and Caroline from Bradmere House and
their children swam for an hour, raising £420
excluding Gift Aid through sponsorship when
they participated in The Rotary Club of
Woking Swimathon.
This amount has contributed to the overall
Swimathon total. Alongside the other seven
charities that participated, Transform will receive
a share of the monies raised; a presentation
evening will be held in March where donations
will be distributed to each charity.
Fetcham Carol Service will be held at St Mary’s
Church, Fetcham on Wednesday 4 December
at 6.30pm, and followed by a short reception at
Fetcham Park.
The 2019 Annual Review is now available and
you will all soon be given a copy. A big thank
you to all the clients and staff who shared their
stories and had their photos taken!
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Client activities
Thanks to John
John was a client in Reigate at Park Lodge
where he spent the rest of his life very happily.
He enjoyed the company of his fellow tenants at
Park Lodge and always looked out for them He
was a kind caring gentleman.
When John passed away he left money in his Will
to the house asking that it be used to take the
residents out for day trips. Several outings have
been arranged for the house.
The residents have been to Chessington,
Brighton several times (as this is a firm favourite)
London Zoo and Chartwell. The clients enjoy
these days out immensely. They have become
a bit of a tradition now they all look forward to
them each year.

Clients in Guildford enjoyed
a BBQ this summer.

Clients in Elmbridge were treated to a
homemade roast dinner this month!

Useful information
If you have something you would like us to include in the next Transformer, please either contact
the Fundraising & Communications team at comms@transformhousing.org.uk or speak to a
member of staff.
This publication is available in large print and on audio CD. If you would like to receive
Transformer in a different format, please contact a member of staff. Transform registered office:
Bradmere House, Brook Way, Leatherhead, KT22 7NA
Registered Provider H2452 n Registered Charity 264133
Registered Company 1057984 n Registered with the CQC 1-2756361790
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